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How the SEND Local Offer Reviewed 2025

Process and Timeline 2025

Date Actions
August v" SEND Team and Website Team met and prepared the SEND Local
2025 Offer Annual Review.
v" SEND Team and One Borough Voice Team met and prepared the
SEND Local Offer Annual Review Public Consultation.
September | v' SEND Team collaborated with a variety of stakeholders across
2025 education, health, social care, to review and update the content

of SEND Local Offer, such as:

= Education Commissioning

Aspire Virtual School

BDSIP

Career Advisers

Early Years and Childcare

Early Years SEND Inclusion

Education Inclusion

Educational Psychology Service

Family Information Service

Inspiring Futures: The LBBD Cultural Education Partnership
Post 16 High Needs Commissioning
School Admissions

Virtual SEND and Lead SEND Professionals
Youth Service

Children’s Care and Support

Children and Young People Disability Hub
Children with Disability

Dynamic Support Register

o 0O O o O O O o 0o O o o o

Family Hubs and Family Navigators

Portage and Inclusion

Short Breaks

Targeted Early Help

Adult Care and Support

Adult Learning

Benefits and Welfare

= Family Hub Early Communication and Language Support
= Housing

© O O 0O O O O




= |nclusive Employment & Skills
=  Qur Hubs and Community Navigator
= Transport and Travel Assistance
= 0-19 Health Child Programme
= NHS North East London Foundation Trust
= NHS North East London

v" SEND Local Offer Annual Review Public Consultation shared with
Just Say Parent Carer Forum, children, young people and parents,
educational settings, health partners, multi-agency
professionals, voluntary organisations and charities.

October SEND Team and Website Team adopted ‘You Said We Did’ approach

2025 to act upon and respond to all comments received.

November | v SEND Local Offer 3.0 (draft) ready for test and feedback.

2025 v’ SEND Team tested and sought real user’s experience for
improvement during parent coffee mornings and parents’
evenings at special school and mainstream school with ARP staff
and parents.

December | On 5" December, SEND Local Offer annual review was completed,

2025 SEND Local Offer 3.0 (final) launched, and SEND Local Offer

Summary of Comments published.

Accessibility of information and the content

SEND Team collated all information from across education, health and social care

services, public, children and young people and their families:

1. Suggested changes and amendments from services across education, health

and social care, following the agreed formatin 2023 co-production events with

CYP and parents:

v' LBBD CYP and parents preferred SEND Local Offer styles: easy read, plain
language, colourful with visuals/videos, short sentences, or bullet points.

v’ If there is already a page about the service on the LBBD corporate website

or NHS website, the service provides a valid link, a summary and/or a

suitable image/logo.

2. Ongoingfeedback received after SEND Local Offer 2.0 launched (5" December
2024), the Public Consultation report, suggested changes and amendments
from children and young people, parents and multi-agency professionals.

3. SEND Local Offer website statistical reports (data of views and engagement).




‘You Said, We Did’ (2025/2026)

Dear all

Since the launch of the SEND Local Offer, we have embraced a ‘You Said We Did’
approach, actively responding to all feedback we receive to enhance our services.

This year, we are pleased to report that 100% of respondents of the public SEND Local
Offer Annual Review survey indicated that they felt no changes are needed for the
website. The majority expressed satisfaction that the information is clear, the design is
attractive, and finding relevant details is straightforward. We value your appreciation
and are dedicated to not only meeting statutory requirements but also continuously
striving for excellence.

While we are proud of this feedback, we have noted one request for increased
transparency. According to SEND Code of Practice 4.7, “transparency’ implies that the
Local Offer should be clear about how decisions are made and who is accountable and
responsible for them. Our SEND Local Offer fulfils this requirement, as demonstrated
by:

v" Our SEND Local Offer connects to the Education Inclusion Team, which
outlines the decision-making processes and terms of reference for the Local
Authority Education Panels, including the Rapid Response Group (RRG),
Vulnerable Pupil Hot Clinics (VPHC) and Education Placement Panel (EPP).

v" Our SEND Local Offer links to the Short Breaks Team and the Children with
Disabilities Team, providing essential details about eligibility criteria and
decision-making to assist parents and professionals in obtaining the right
support at right time.

v" Our SEND Local Offer connects to the Home to School Travel Assistance Policy,
which provides comprehensive details about application, awards, reviews,
appeals etc.

We are committed to enhancing our communication about how decisions are made
and who is accountable for them, ensuring that we maintain a high level of
transparency.

Notably, nearly 70% of respondents discovered our SEND Local Offer through
education providers or teachers. This insight encourages us to strengthen our
collaboration with schools to promote the SEND Local Offer and its services,
particularly during events such as parent coffee mornings, parents’ evenings, and staff
training sessions. We are looking forward to meeting you in the coming months!

Thank you very much again for your feedback and continued support.

Regards
SEND Team | Statutory SEND Services




‘We are dedicated to not only meeting statutory requirements
but also continuously striving for excellence.’

< What’s New in our SEND LocCal Offer (2025/2026) §

2
What’s On Event
Calendar

Thank you to our Website Team and OurHubs System colleagues’
ongoing efforts and hard work. Our SEND Local Offer now
successfully features an up to date “What’s On” calendar
showcasing a variety of SEND and inclusive activities for our
SEND families and the broader community:

Barking & . Information, Early School Preparing for About
What's SEND

Dagenham Home o Advice and = Years » Age5-~ Adulthood (16-+ Newsletter Local -

Local offe " Ssupport 05 16 25) o

Home > What's On - Our Hubs

Today's schedule

T A @ e s e
— L
::":":“;'i""‘: ool'r b Phoebe’s
Youth Club for D -\9
Ages 1117

Wed 26th Nov 12:30pm - 4:30pm

Sensory Room at Village
Community Hub *Booking
only

MONDAY &
TUESDAY
EVENINGS

Wed 23th Nov 6:30pm - 8:30pm

Tue 25th Now 8:30pm - 3:30pm we v 11:00am - 1:00pm
Thrive Session: Disability Phoebe’s Green Evolve Session: Inclusive
Inclusive Youth Club for Christmas: A Free Digital Youth Club for SEN aged
Ages 1117 Sensory Show

baking, ga
The Vibe Youth Centre

Thu 27th Hov 4:00pm - 5:30pm
Play and Communicate
for 0-5 Years Old with
Speech and Language
Needs - Booking Only

/

Thu 27th Now 1-00pm - 2:00pm SIX WEEKS PROGRAM.

Thu 27th Nov 1:30pm - 4:00pm THURSDAYS & FRIDAYS Come

Renenrv Rnom at Villane along with your child to explore

Portage Parent Support

3
Professional
Zone

Thank you to our colleagues across education, health, care,
employment, housing, welfare, transport. Your contributions have
significantly enhanced our Professional Zone, making it easier for
professionals to find the information they need at their fingertips:



https://localoffer.lbbd.gov.uk/whats-on/

Professional Zone

ProZone is designed primarily for new SENCo and professionals to know Barking and Dagenham council services prior to exploring our corporate websites.

LBBD Early Years and Childcare LBBD Schools and Learning

LBBD Early Years and Childcare LBBD Schools and Learning

Early. Years Inclusion Team School Admissions

Family Information Service Schools in the Borough - including information about Music
Find a Nursery or Childcare Education Hub

Funded Farly L earning Education Settings- ARP and special schools

Early Years Deaf Service Adult College of Barking and Dagenham

Speech, | and Communication Support = Barking and Dagenham College

Early Years Foundation Stage (EYFS) Free School Meals (Pupil Premium)

Eamily Hubs and Early Help Funding for SEN Support in Schools

« Community Hubs - Home Education and Elective Home Education Policy
« Help with living cost — help with money, energy, food, wellbeing, » Education Inclusion Team
getting connected, getting into work = Education Inclusion Partners (Exclusions and Suspensions) —
« 0-19 Children and Family Health Services Healthy Child North, East, West
Programme - Health Visiting (0-5), » Alternative Provision(Primary and Secondary Guide)
= Inclusion and School Attend Service

Vulnerable Pupil Hot Clinics (VPHC)
Education Placement Panel (EPP)
Education Psychology Service

Aspire Virtual School

BDSIP — SEND & Inclusion Service
SENARP Home Support (PHS Phoenix)

SEND Travel Assistance

Home to School Travel Assistance Policy.

Education Health and Care (EHC) Team

EHC Request for Form (Professionals) (DOCX, 541
KB)

EHC Allocations — from June 2025 (XLSX, 57 KB)

4
Early Years
Inclusion Team

Thank you to our Early Year Inclusion Team colleagues. Your
dedication and efforts have led to the creation of a new page for
our services, ensuring better communication and support for our
service users:

Early Years Inclusion Team

The Early Years Inclusion Team provides support and advice for early years practitioners, children with SEND and their families within ther educationa| setting
{nursery or pre-school).

Early Years SEND Team

Advisory Teacher for Early Years and Inclusion

Manage the Eary Years SEND Team and support SENCOS and practitioners with practical advice and provide 3 range of evidence-based training.

SEND Business Support Officer

The primary point of contact for early years SEND enquiries and manage all administrative processes within the Early Years provision, including the Early Years
SEND Toy Library and Tapping Toes Tuesday Early Years Dance Group.

SEND Advisor

Support Early years practitieners to identify children that will benefit from a full Education, Health and Care [EHC) assessment of need; support and guide
parents/carers through this process.

SEND Support Worker

Provide targeted support for children undergoing the Education, Health and Care (EHC) assessment process, induding delivering structured interventions,
coaching, and modelling joint attention activities to early years practitioners to promete engagement and developmental progress.

Complex Social and Communication Worker

Support early years practitieners in nursery settings to introduce and implement foundational, evidence-based interventions, primarily focus on the use of
transitional objects and attention-building sctivities to enhance children's engagement.

Support Woerker for Parents with Children with SEND

Provide practical support to parents within the home environment and delivers a range of training courses, covering topics suich as navigating the admissions
process and supporting children through to transitions inte school, for children under 5 years.

Teacher of the Deaf

Offer support and sdvice to parent/carers and practitioner that have children who are deaf in early years settings.



https://localoffer.lbbd.gov.uk/information-advice-and-support/professional-zone/
https://localoffer.lbbd.gov.uk/early-years-0-5/early-years-inclusion-team/
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Education
Psychology
Service - Parent
Carer Support
Helpline

Thankyou to our Educational Psychology Service colleagues. Your
dedication and efforts have led to the creation of a new page for
our services, ensuring better communication and support for our

service users:

Barking &

Educational Psychologists

Dagenham Educatianal Prychoiogists (often knawn 2 EPs) have been frained to understand children's learming,

behaviour, emotions and relationships. Their work i based an the research evidence of what works for
children, parents, families and schools.

At Barking and Dagenham EF Service we wark with Pre-Schaal settings and Schoals ta advise and
suppart staff who work mast closely with chikiren and young people.

Wie aim to pramote inclusion and pasitive autcomes for all chikiren and young peogle, so that they

can achieve their best in schoal.
Support for home
1 yperus wana bo talk to an EP about things st home, yeu can baok 3 one-fime corsultation,

Laamn mare about this on our Educational Psychology Parent/Carer Support Halpline pags.

Dawnload EPS Parent Carer Support Helpline Leaflet (PDF, 207.9 kB)

Find gut more about how Educational Psychologists work here: Educational psychology servics

(‘3

&

&
&

Barking and Dagenham Educational Psychology Service
Parent/ Carer Support Helpline

Who are we, and what do we do?

We are & team of trained Educational Psychologists (EPs) who work with schools, nurseries, and
families to help children and young people {from 0 to 25 years old). We use what we know about how
young people think and leamn to support them to do their best.

How does this helpline work?

Parants and carers can talk to an EP about things at home that might be tricky for their I == l Q
child and explore helpful ways to support their child. &_J@
= Allthe calls are on Tuesday mornings during tarm time

‘You have to book a timeslot in advance - ==
The calls can last up to 45 minutes.
Discussions are confidential.

Will the EP see your child after the call?

No. This is a one-off consultation service for parents and carers. The EP will not work directly with
your child, talk to their nursery/ schoolf college, or write a report! letter. This is not a referral route
nto school-based support or statutory assessment work.

‘What can you talk to the EP about?
Here are some axamples of what you can talk about

‘Youwant help to make your child feel happy and calm.

‘You want ideas to help your child leamn at home.

‘You're worried about your child making friends or following routines.
‘Your child gets very upset or has strong fealings that are hard to manage.
Your child feals worried about going to school.

‘Who could you talk to about other issues?

If you're worried about how your child is being helped &t nursery, school, or college, it's a good idea to talk to
someane who works there first, such as the Special i Needs C i {SEMCo)orthe Incl
Manager. Thay will know what help can be given in school and can talk to you about it.

If you have a question about an Education Health Cara (EHC) Needs Assessment, it's a good idea to look at
. X R

How can you book a session?

If you want to talk to an EF, you cam pick a time by filling out & form hera:
httpefibit ly/AZESYEC or by using the QR code on the side. An EP will call you at the time
you choose.

New timeslots will come out at the start of each school tarm.

If there aren’t any timeslots available and you want to sign up for the new timeslots
when they come out, fill out this other form hara:

https:iforms office comieUBCIZHACE



https://localoffer.lbbd.gov.uk/school-age-5-16/education/support-for-schools-and-settings/#Psychologists
https://www.lbbd.gov.uk/sites/default/files/2025-10/EPS%20Parent%20Carer%20Support%20Helpline%20Leaflet%20v2.pdf
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Portage and
Inclusion
Education
Service

Thank you to our Portage and Inclusion Education Service
colleagues. Your dedication and efforts have led to the creation of
a new page for our services, ensuring better communication and
support for our service users:

Barklng& What® Information, Early School Preparing for :‘E]:I;l
Dagenham Home Adviceand  ~ VYears Age5- v Adulthcod (16- v Newsletter e &
Local 0ffe Support 0-5 16 25) i

Home > Portage and Inclusion Education Service

Portage and Inclusion Education Service

Portage and Inclusion Team
The Portage team support children aged 0 - 4 years, living in Barking and Dagenham, whe have significant and/or long lasting delays in their development.
The team are based at Alibon Children Centre. It is an earfy intervention service within the Children and Young Peopie with Disability (CYPD) Service.

Portage provides support through Targeted groups, Home Learning sessions and Transition to nursery. They can also help with applying for DLA, short breaks,
making referrals to other agencies and liaising with other professionals.

For Portage referrz), please complete the online referral form on the One Borough Yoice website.

For more information about the Portage Service, please download this dacument (PPTX, 998 KB) or visit Portage and Inclusion Education Service

Contact the Portage Team on email PortageOffice@Ibbd.gov.uk or telephone 020 8724 8550
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Short Breaks
Team

and

Dynamic Support
Register

Thank you to our Children with Disability Service colleagues. Your
dedication and efforts have led to the creation of a new page for
Short Breaks Team and Dynamic Support Register services,
ensuring better communication and support for our service users:



https://localoffer.lbbd.gov.uk/portage-and-inclusion-education-service/

Barking &
Dagenhgam

Home / Short Breaks Team

Search “ ‘ Services v ‘

Short Breaks Team

1. Overview
2. Who can access Short Breaks?
3. Our Short Breaks Offer

4. Short Break Assessment of Need

Overview

The team consists of a Team Manager and three Social Workers, and is part of the overall CYPD Service.

Statement of Purpose

The purpose of the Short Break Team at Barking and Dagenham is to give an opportunity to the children with additional needs and disabilities to
participate in enjoyable activities, discover new interests, to have fun and to have their needs met. Short Breaks also provide families with much needed
respite.

Barking and Dagenham Council has a responsibility to provide a range of Short Breaks Services designed to assist parents and carers who provide care for
children with disabilities to enable them to continue to do so, or to do so more effectively, by giving them breaks from their caring role.

Our Vision

Barking and Dagenham Council is committed to working with local communities and partners toimprove quality of life and to make the Borough a better
place to live work and visit.

We are committed to supporting children and young people with disabilities and are determined to provide the right support at the right time.

Barking &
Dagenham

Home / Children, young people and families / Disability and special needs / Dynamic Support Register

Dynamic Support Register

The Dynamic Support Register (DSR) and Care Education and Treatment
Reviews (CETRs) work together as a mechanism to help keep children and
young people who are autistic and/or who have Learning Disabilities out of
specialist in-patient mental health units in hospitals and instead seek to agree
and provide support within the community and home environment.

Easy read version of DSR and
CETR policy and guidance (PDF, »

DSR and CETR policy and

guidance (PDF, 3.3 MB)

3.2MB)

Forms

« DSR RAG screening tool (DOCX, 156.82 KB)

« DSR RAG tool guidance (DOCX, 27.96 KB)

« DSR and keyworking service consent form (DOCX, 58.41 KB)

« North East London Keyworking service for learning disablities and autism referral form (DOCX,
129.69 KB)

Contact

« Barking and Dagenham DSR at email dsr@lbbd.gov.uk
« North East London Keyworking service at email keyworking@nelft.nhs.uk
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0-19 Health Child
Programme

and

B&D Children
and Families
Health Service

Thank you to our 0-19 Health Child Programme Team and NHS
North East London Foundation Trust (NELFT) colleagues. Our
SEND Local Offer has now integrated direct links to the NHS
NELFT Barking and Dagenham Children and Family Health
Services and NHS NELFT Barking and Dagenham Health Service
pages, improving navigation and strengthening our collaborative
support for SEND families and communities:



https://www.lbbd.gov.uk/short-breaks-team
https://www.lbbd.gov.uk/children-young-people-and-families/disability-and-special-needs/dynamic-support-register

Home = Health

—

= |
M
¥
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Health

5-16 Health :
5 16+ Health Services
Services
0-5 Hedlth Services 5-16 Health Services 16+ Health Services
Helth services for under Ss with special A list of health serdces for chiléren 5-16 years Health Services for 16+ young peogle with SEND
education needs or who are disabled with SEND

Barking and Dagenham Children and Families Health Service

The Barking and Dagenham Children and Families Health service delivers the Healthy Child Programme
(HCPY) in partnership with Bamardo's. The HCP is a health care programme that is offered to families/
carers with children from antenatal to 19 years of age.

Health School
visiting nursing

Our partners

Barking& .\WJsmom () s Bakings S (V7 Lifeline
- Y Fami nham’ el

Dagenham & FOR LIFE IS Lekal "2+ North East London ﬁ’ :



https://localoffer.lbbd.gov.uk/health-services/
https://www.nelft.nhs.uk/0-19-service/

North East London
NHS Foundation Trust I need urgent help >

ws. ‘ Contact us ‘ Jobs at NELFT

Our services Please select an age group

Barking and Dagenham

Basildon
Brentwood 0-5 years

5-19 years 19+ years
Chelmsford

Kent and Medway Services
Redbridge 65+ years

All ages

Southend

9"

Adult Social Care
and Support
Services

Congratulations to our Adult Social Care and Support Team
colleagues as they have been rated ‘outstanding’ by the Care
Quality Commission (CQC)!

Also, thank you for their contribution — we now have enhanced
directory of Adult Health and Social Care in our Professional Zone
and page for Transition to Adult Health and Social Care Services:

LBBD Adult Health and Social Care

LBBD Adult Health and Social Care

« Care Needs Assessment in Adult Social Care (leaflet)
» Assessment Process

» Care technology

» Adult College of Barking and Dagenham

« Assistance with shopping and help preparing meals
« Help 1o live at home

» Housing with support

» Supported living and accommodation

» Residential and nursing care homes

« Daytime activities and employment support
» Blue Badge permit and Freedom Pass

» Carers



https://www.nelft.nhs.uk/services-barking-dagenham
https://localoffer.lbbd.gov.uk/information-advice-and-support/professional-zone/

Transition to Adult Health and Social Care Services

Transition to Adult Health and Social Care Services

Until the age of 18, services for children and young people with long-term health conditions are provided by child health and secial care services, From 18,
they're usually provided by adult services,

Between the ages of 14 and 18, the child in Barking and Dagenham will start a “transition” to aduit senvices. Transition shouid be an ongoing process rather than a
single event, and tailored to suit the child's needs. For more infomation about Barking and Dagenham Transition Pathway, please see Transition Pathway -
Moving from Children's Social Care Services to Adult Social Care Services,

For more information about Adult Social Care in Barking and Dagenham piease see the Adult Social Care Information Meeting for Parents and Carers
presentation slides,

For more information , please visit: Moving_from Children services to Adult senvices
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Preparation for
Adulthood -
Independent
Living

Thankyou to our Adult Social Care and Support Team and Housing
Team colleagues. Your dedication and efforts have led to the
enhanced page for Preparation for Adulthood - Independent
Living, ensuring better communication and support for our
service users:



https://localoffer.lbbd.gov.uk/preparing-for-adulthood-16-25/transition-to-adult-health-and-social-care-services/

Home = Freparing for Adulthood {16-23) » Independent Living

Finding somewhere to live

Barking &
Dagenham

Independent Living

Living Independently at Home

Adult scial care offers QUIdance and sUPRCTt far people with deabiity or hestth-related ness to e
independenaly at home.

This includes care technology, equipmant and information an Zare 3t home

Housing with Support
For peagle with disabilities, akternative housing options with varying support levels exist, For exmgle,
supparted Fing suits people needing a degree of suppart, while care hames are for those with higher

care nescs. Find out more here

This includes care technology, equipment and information an Care at home.

Barking and Dagenham Housing

Infarmatian about cauncil tenant services, lesehalder senvices, housing and homeless advice, pivate
sectr hausing, gypsy and traveller sites.

The Council i developing a new Hausing Strategy 2026-2036 and want 1o hear from you.

Find aut mare on the Coundil website or get in touch at email
residentsaf Ibbd gov.uk



https://localoffer.lbbd.gov.uk/preparing-for-adulthood-16-25/independent-living/

SEND Local Offer Website -
Share your views
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SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

SURVEY QUESTIONS

Page 1 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Q1 How did you first hear about the SEND Local Offer website?

0(0.0%

0 (0.0%)
1(6.7%)
2 (13.3%)

2(13.3%) ~
“— 10 (66.7%)

Question options
@ From an education provider (nursery, school, college) or a teacher

@ A group on social media (e.g. Just Say Parent Carer Forum, Speak Up Young People Forum)
@ From another support service and professional @ Other (please provide details) @ From an internet search

@ At an in-person event (e.g. SEND Drop-in, coffee morning or parents evening)

Optional question (15 response(s), 0 skipped)
Question type: Radio Button Question

Page 2 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Q2 In the past 12 months, how many times have you used the Local Offer website ?

1(6.7%)

S 1(6.7%)

‘ -
Question options

® Daily @ Weekly @ Monthly @ Every few months @ Never

4 (26.7%)

6 (40.0%)

Optional question (15 response(s), 0 skipped)
Question type: Radio Button Question

Page 3 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Q3 When visiting the website, to what extent do you agree with the following statements?

Question options
. Strongly disagree
‘ Tend to disagree

. o @ Neither agree nor disagree
The information is easy
to understand. @ Tend to agree

. Strongly agree

The design and
appearance of the
website is a...

It is easy to find the
information | am looki...

The information is
accurate and up to
date.

It is easy to provide
feedback on the Local
O...

5 10 15 20

Optional question (15 response(s), 0 skipped)
Question type: Likert Question

Page 4 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Q3 When visiting the website, to what extent do you agree with the following
statements?

The information is easy to understand.

Strongly disagree : 0

Tend to disagree : 1

Neither agree nor disagree : 4

Tend to agree : 7

Strongly agree : 3

-
N
w

Page 5 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Page 6 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

The design and appearance of the website is attractive.

Strongly disagree : 0

Tend to disagree : 0

Neither agree nor disagree : 5

Tend to agree : 5

Strongly agree : 5

-
N
w
=Y
(3}

Page 7 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

It is easy to find the information | am looking for.

Strongly disagree : 0

Tend to disagree : 2

Neither agree nor disagree : 3

Tend to agree : 7

Strongly agree : 3

Page 8 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

The information is accurate and up to date.

Strongly disagree : 0

Tend to disagree : 3

Neither agree nor disagree : 4

Tend to agree : 3

Strongly agree : 4

-
N
w
H

Page 9 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

It is easy to provide feedback on the Local Offer website.

Strongly disagree : 0

Tend to disagree : 2

Neither agree nor disagree : 5

Tend to agree : 5

Strongly agree : 3

Page 10 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Q4 Which sections of the SEND Local Offer website do you find the most useful? (Please
select all that apply)

8
7
5
5
4 4 4
4
3
2
1
1

Question options
® Have YourSay @ Early Years0-5 @ Other (please provide details) @ Preparing for Adulthood

@ Information, Advice and Support @ Young People 16+ @ School Ages 5-25 € What's On
@ About SEND Local Offer

Optional question (14 response(s), 1 skipped)
Question type: Checkbox Question

Page 11 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Q5 Is there anything you would change about the SEND Local Offer website?

0 (0.0%) I

L 14 (100.0%)

Question options
@ Yes @ No

Optional question (14 response(s), 1 skipped)
Question type: Radio Button Question

Page 12 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Q7 Is there anything you would like to see added to the SEND Local Offer website?

1(7.1%)

13 (92.9%)

Question options
@ No @ Yes

Optional question (14 response(s), 1 skipped)
Question type: Radio Button Question

Page 13 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Q8 What would you add, and why?

Anonymous More transparency

Optional question (1 response(s), 14 skipped)
Question type: Essay Question

Page 14 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Q9 Please tick whether you are...

0 (0.0%) I

5(33.3%)

S~ 10 (66.7%)

Question options
@ A child or young person with SEND @ Working with a child or young person with SEND © A parent/carer

Optional question (15 response(s), 0 skipped)
Question type: Radio Button Question

Page 15 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Q10 What is your age band, or the age of the child you support?

ro1(6.7%)
2 (13.3%)

1(6.7%) —

2(13.3%) —

"~ 9(60.0%)

Question options
® Over25 @ Age17-25 @ Agei2-16 @ Age6-11 @ Age0-5

Optional question (15 response(s), 0 skipped)
Question type: Radio Button Question

Page 16 of 17



SEND Local Offer Website - Share your views : Survey Report for 26 August 2025 to 05 October 2025

Q11 Do you use any adaptations to make it easier for you to access the internet? (For
example, large font, closed captioning, software for speech.)

S 2(13.3%)

13 (86.7%)

Question options
@ No @ Yes

Optional question (15 response(s), 0 skipped)
Question type: Radio Button Question

Page 17 of 17



..' SEND Local offer website stats report

Page title -

Device cate... ~

Overview of your user's behaviour on the site

<

1 Jan 2025 -30 Apr 2025

=== \/jews === Sessions —— Engaged sessions = Active users [l Total users
400 150
300
100
200
50
0 0
1 4 7 10 13 16 19 22 25 28 31 31 29 27 25 23 21 19 17 15 13 11 9 7 5 3 1
30 28 26 24 22 20 18 16 14 12 10 8 6 4 2
Views Sessions Engagement rate Bouncerate Active users Event count per user Events per session
(o) (o)
6,356 2,934 58.86% 41.14% 1,683 9.97 5.72
§-56.7% $-53.9% £ 4.3% §-5.6% §-59.9% ¢ 7.7% $-6.5%

AWM

What do users see when they are in your website?

Which page is the most popular? Pages with the longest engagement time Device usage

@ Home - Barking
and Dagenham SE...

@® EHC Needs
Assessment and...

@ Care and Family
Support - Barking...

School Age 5-16 -...

I User engagement

Home - Barking and Dagenham
SEND Local Offer

Education, Health and Care
(EHC) Needs Assessments and

Newsletter - Barking and

@ Newsletter - Barki...
Dagenham SEND Local Offer

@ Events - Barking a...

@ Education - Barkin... Plans and Annual Review - Bar... @ mobile
() Education, Health... @ desktop
@ Schools - Barking... @ tablet

@ Others 00

Page title and scre.. Views ~ Page title and scre... ~ User engagement ~
1 Home - Barking and Da.. 1359 1. Home - Barking and Da... 05:58:10
2. EHC Needs Assessmen... 463 2. Care and Family Suppo... 04:42:56
3 Care and Family Suppo... 453 3. Education, Health and ... 03:55:55 Device category Total users ~
4. School Age 516 - Barki... 379 4. EHC Needs Assessmen... 03:40:19 1 mobile 889
5. Education - Barking an... 351 5. Newsletter - Barking an... 02:53:21 2 desktop 796
6. Education, Health and ... 302 6. Schools - Barking and ... 02:10:42 3 tablet 19
7. Schools - Barking and ... 204 7. Education - Barking an... 01:52:14
8. Newsletter - Barking an... 189 8. Childcare and Educatio... 01:43:01 1-3/3 < >
9. Events - Barking and D.. 186 9. Information, Advice an... 01:21:15
10.  Early Years 0-5 - Barkin... 156 10.  SEND Local and Nation... 01:07:56

How do visitors find the pages?

1-10/229 ¢ >

1-10/229 ¢ >

What does this data mean?

google / organic

(direct) / (none)

A

bing / organic 1. Engaged session

2. Engagement rate and Bounce rate

nelft.nhs.uk / referral

ourhubsbd.london / referral

Name of the data collected

Here is some information to help you start interpreting your data.

Explanation

An engaged session is a session that lasts longer than 10 seconds, has a
conversion event, or has at least 2 pageviews or screenviews

The engagement rate is the percentage of engaged sessions on your website
or mobile app. The bounce rate is the opposite of the engagement rate. The
bounce rate is the percentage of sessions that were not engaged.

In other words, engagement rate helps you measure the percentage of visits to
your website or app that involved some form of meaningful engagement.

3. Event An event allows you to measure a specific interaction or occurrence on your
website or app. For example, you can use an event to measure when someone
0 2K 4K 6K 8K loads a page, clicks a link, or completes a purchase, or to measure system
behavior, such as when an app crashes or an impression is served.
Session source / me... Event count ~
4. Session A session is a period of time during which a user interacts with your website or
1. google / organic 7,855 app.
A session initiates when a user either opens your app in the foreground or
2 (direct) / (none) 6.410 views a page or screen and no session is currently active (e.g. their previous
) ! session has timed out).
) i By default, a session ends (times out) after 30 minutes of user inactivity. There
3. bing / organic 1,211 is no limit to how long a session can last.
4. nelft.nhs.uk / referral 431 5.  Views or Pageviews Total number of app screens and/or web pages your users saw. (The Views
metric found in the reporting interface is the combination of pageviews and
5. ourhubsbd.london / refe... 232 screenviews.) Repeated views of a single screen or page are counted.
6. bdopbortunities.ora / ref... 146 If you would like to know more please visit the Analytics dimensions and metrics page on the Google

1-27/27 < >

website where you can find a more detailed explanation on what your data means.


https://support.google.com/analytics/answer/9143382?hl=en&ref_topic=11151952&sjid=11563555025306423195-EU#zippy=
https://support.google.com/analytics/answer/9143382?hl=en&ref_topic=11151952&sjid=11563555025306423195-EU#zippy=

.' What are people doing once they land on your site?
O

<

1 Jan 2025 -30 Apr 2025

Overview of your user's behaviour on individual pages

iy AZ =

Page title -

@ Home - Barking and Dagenham SEND Local
Offer

@ EHC Needs Assessment and Plan - Barking
and Dagenham SEND Local Offer

@ Care and Family Support - Barking and
Dagenham SEND Local Offer

(0 School Age 5-16 - Barking and Dagenham
SEND Local Offer

@ Education - Barking and Dagenham SEND
Local Offer

@ Education, Health and Care (EHC) Needs A...
@ Schools - Barking and Dagenham SEND Lo...
@ Newsletter - Barking and Dagenham SEND...

Events - Barking and Dagenham SEND Loc...
@ Others

Views per
session

Event count per Views

Engagement rate Bounce rate Event count user per user

Page title Views v

1. Home - Barking and 1.23 19.13% 5.66 1.81
Dagenham SEND
Local Offer
2. EHC Needs 463 1.09 41.08% 1,462 5.26 1.67
Assessment and Plan -
Barking and
Dagenham SEND
Local Offer

3. Care and Family 453 1.09
Support - Barking and
Dagenham SEND
Local Offer

28.06% 1,030 3.76 1.65

4. School Age 5-16 - 379 1.16 3.06% 819 2.98 1.38
Barking and
Dagenham SEND

Local Offer

1-100/229 < 5

What are people clicking on? Link Text v

Pagetitle Link Text click
What's On (NEW) - Barking an...  Christmas for Kids website. 1|
Care and Family Support-Bar.. Mencap 1]

Events - Barking and Dagenha... Outlook Live 1|



. Users
o

Overview of the user's activity on your site

Page title Views Total users

1. Home - Barking and
Dagenham SEND Local
Offer

2. Care and Family 453 351
Support - Barking and
Dagenham SEND Local
Offer

3. School Age 5-16 - 379 315
Barking and Dagenham
SEND Local Offer

What day of the week your users are most active?

—— Active users = Total users
600
400 \
200
0
Sunday Tuesday Thursday Saturday

Monday Wednesday Friday

New users Active users 7-day active users

<

1 Jan 2025 -30 Apr 2025

Ll =

30-day active
users v

85 321 2,140 9,054

11 314 2,104 8,864

1-10/267 < >

What hour of the day your users are most active?

— Active users = Total users
300
200
100
0
00 03 06 09 12 15 18 21



..' SEND Local offer website stats report

Page title - Device cate.. ~

1 Aug 2025 - 24 Nov 2025 v

Overview of your user's behaviour on the site

=== Active users [l Total users

=== \/jews === Sessions —— Engaged sessions

600 300
400 200
200 100
) M__/\ ;
1 4 7 10 13 16 19 22 25 28 31 31 29 27 25 23 21 19 17 15 13 11 9 7 5 3 1
30 28 26 24 22 20 18 16 14 12 10 8 6 4 2
Views Sessions Engagement rate Bouncerate Active users Event count per user Events per session
(o) (o)
8,721 4,248 93.77% 46.23% 2,545 9.02 o2.4
¢ 27.5% £ 41.5% $-9.1% £13.1% £ 441% $-10.8% $-9.1%

What do users see when they are in your website?

Which page is the most popular? Pages with the longest engagement time Device usage

@ Home - Barking [ User engagement

and Dagenham SE... Home - Barking and Dagenham
Newsletter - SEND Local Offer
Barking and Dage... Newsletter - Barking and
School Age 5-16 - Dagenham SEND Local Offer
Barking and Dage... ]

@ Education, Health.. Barking and Dagenham SEND
Local Offer
@ Education - Barkin...

@ Care and Family S...

@ Barking and Dage...

@ EHC Needs Asses... Schools - Barking and
@ Newsletter - Bar.. Dagenham SEND Local Offer
@ Others 00

@ mobile
@ desktop
@ tablet

Page title and scre.. Views ~ Page title and scre... User engagement ~
1 Home - Barking and Da.. 1188 1. Home - Barking and Da... 05:45:18
9 Newsletter - Barking an.. 505 2. Newsletter - Barking an... 03:57:59
3 School Age 5-16 - Barki.. 356 3. Barking and Dagenha... 03:12:06 Device category Total users ~
4. Education, Health and ... 347 4, Care and Family Suppo... 02:47:35 1 mobile 1618
5. Education - Barking an... 342 5. Schools - Barking and ... 02:31:16 2 desktop 045
6. Care and Family Suppo.. 336 6. Education, Health and ... 02:31:02 3 tablet 20
7. Barking and Dagenha... 332 7. Newsletter — Barking a... 02:25:13
8. EHC Needs Assessmen... 304 8. EHC Needs Assessmen... 01:53:51 1-3/3 < >
9. Newsletter — Barking a.. 268 9. Education - Barking an... 01:46:30
10.  Schools - Barking and ... 230 10.  Childcare and Educatio... 01:26:02
1-10/365 ¢ > 1-10/365 <

How do visitors find the pages? .
pag What does this data mean?

google / organic . . . . .
Here is some information to help you start interpreting your data.

(direct) / (none) Name of the data collected

A

Explanation

1. Engaged session An engaged session is a session that lasts longer than 10 seconds, has a

bing / organic ; h :
conversion event, or has at least 2 pageviews or screenviews

2. Engagement rate and Bounce rate The engagement rate is the percentage of engaged sessions on your website
or mobile app. The bounce rate is the opposite of the engagement rate. The
bounce rate is the percentage of sessions that were not engaged.

In other words, engagement rate helps you measure the percentage of visits to
your website or app that involved some form of meaningful engagement.

nelft.nhs.uk / referral

ourhubsbd.london / referral

3.  Event An event allows you to measure a specific interaction or occurrence on your
website or app. For example, you can use an event to measure when someone

0 oK 10K loads a page, clicks a link, or completes a purchase, or to measure system
R4 LBl 2Bl behavior, such as when an app crashes or an impression is served.
Session source / me... Event count ~
4. Session A session is a period of time during which a user interacts with your website or
1. google / organic 10,458 app.
A session initiates when a user either opens your app in the foreground or
2 (direct) / (none) 9592 views a page or screen and no session is currently active (e.g. their previous
) ! session has timed out).
) i By default, a session ends (times out) after 30 minutes of user inactivity. There
3. bing / organic 1117 is no limit to how long a session can last.
4. nelft.nhs.uk / referral 616 5.  Views or Pageviews Total number of app screens and/or web pages your users saw. (The Views
metric found in the reporting interface is the combination of pageviews and
5. ourhubsbd.london / refe... 389 screenviews.) Repeated views of a single screen or page are counted.
6. aovdeliverv / email 152 If you would like to know more please visit the Analytics dimensions and metrics page on the Google

1-29/29 ¢ P website where you can find a more detailed explanation on what your data means.


https://support.google.com/analytics/answer/9143382?hl=en&ref_topic=11151952&sjid=11563555025306423195-EU#zippy=
https://support.google.com/analytics/answer/9143382?hl=en&ref_topic=11151952&sjid=11563555025306423195-EU#zippy=

.' What are people doing once they land on your site?
O

Overview of your user's behaviour on individual pages

Page title

1. Home - Barking and
Dagenham SEND
Local Offer

2. Newsletter - Barking
and Dagenham SEND
Local Offer

3. School Age 5-16 -
Barking and
Dagenham SEND
Local Offer

4. Education, Health and
Care (EHC) Needs
Assessments and
Plans and Annual
Review - Barking and
Dagenham SEND
Local Offer

What are people clicking on?

Views v

347

Views per
session

1 Aug 2025 - 24 Nov 2025

iy AZ =

@ Home - Barking and Dagenham SEND Local Page title

Offer

@ Newsletter - Barking and Dagenham SEND
Local Offer

( School Age 5-16 - Barking and Dagenham
SEND Local Offer

@ Education, Health and Care (EHC) Needs
Assessments and Plans and Annual Revie...

@ Education - Barking and Dagenham SEND
Local Offer

@ Care and Family Support - Barking and Dag...
@ Barking and Dagenham SEND Local Offer
@ EHC Needs Assessment and Plan - Barkin...
(" Newsletter — Barking and Dagenham SEN...
@ Others

Engagement rate Bounce rate Event count

19.84%

1.21
1.07 1,475

765

1.04 33.93% 941

Link Text

Event count per
user

5.02

4.95

2.92

4.38

1-100/365

Views
per user

1.6

1.69

1.36

1.61

<D

No data



. Users
O

1 Aug 2025 - 24 Nov 2025 v

Overview of the user's activity on your site

L =

30-day active
users v

Page title Views Total users New users Active users 7-day active users

1. Home - Barking and
Dagenham SEND Local
Offer

2. Newsletter - Barking and
Dagenham SEND Local
Offer

3. School Age 5-16 - 356 291 15 287 1,994 9,267
Barking and Dagenham
SEND Local Offer

4. Care and Familv 336 254 44 240 1.686 7.802
1-10/410 4 >

What day of the week your users are most active? What hour of the day your users are most active?
—— Active users —— Total users —— Active users —— Total users
» 400
500 200
e~
0 0
Sunday Tuesday Thursday Saturday 00 03 06 09 12 15 18 21

Monday Wednesday Friday
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