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SEND Local Offer Overview 
 
What’s On – Event Calendar 
 
Information, Advice and Support  

• SEND Local and National Support 
• SEND Local Offer Declaimer 
• Other Provision Service 
• Professional Zone 
• Have Your Say 

 
Early Years 0-5 

• Childcare and Education 
• Care and Family Support 
• Health Service  
• Early Years Inclusion Team 
• Portage and Inclusion Education Service 
• Charities and Local Organisations 

 
School Age 5-16 

• Education  
• Care and Family Support 
• Health Services 

 
Preparing for Adulthood (16-25)  

• What is Preparing for Adulthood 
• Post-16 Education 
• EHC Needs Assessment and Plans 
• Preparing For and Finding Employment 
• Transition to Adult Health and Social Care Services 
• Participating in Community 
• Staying Healthy 
• Independent Living  
• National Development Team for Inclusion (NDTi) All Tools and Resources 

 
Newsletters 
 
About SEND Local Offer 

• Our Co-production Journey 
• About our Local Offer Logo 
• Our Co-production Charter 
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Information, Advice and Support 

SEND Information, Advice and 
Support Service (SENDIASS)  

020 8593 4422 / 
carers@carerscentre.org.uk  

Just Say Parent Carer Forum  07936 851199 / 
justsaybdforum@gmail.com   

Speak Up Young People Forum 07881 247654 / forum@bdpp.org.uk  
CYPD Hub 020 8227 5500 / 

CYPDHub@lbbd.gov.uk  
Family Hubs and Family 
Navigators 

020 8227 3359 / 
familynavigators@lbbd.gov.uk  

Community Hubs and 
Community Navigators 

libraries@lbbd.gov.uk /  
Community Navigators (make a 
referral) 

mailto:carers@carerscentre.org.uk
mailto:justsaybdforum@gmail.com
mailto:forum@bdpp.org.uk
mailto:CYPDHub@lbbd.gov.uk
mailto:familynavigators@lbbd.gov.uk
mailto:libraries@lbbd.gov.uk
https://ourhubsbd.london/community-navigators/
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Childcare and Education (Early Year 0-5) 

Family Information Service    020 8227 5395 /  
fis@lbbd.gov.uk  

Early Year Inclusion Team and 
Early Year Deaf Service  

Early Year Inclusion Team 

Flourish Learning Trust (Vision 
Impaired) 

020 8498 4250 / 
enquiries@flourishlearningtrust.or
g.uk  

Godwin Additionally Resourced 
Provision Nursery  

020 8270 4150 / 
office@godwin.bardaglea.org.uk  

Valence Additionally Resourced 
Provision Nursery  

020 3006 9888 / 
office@valenceprimaryschool.com  

mailto:fis@lbbd.gov.uk
https://localoffer.lbbd.gov.uk/early-years-0-5/early-years-inclusion-team/
mailto:enquiries@flourishlearningtrust.org.uk
mailto:enquiries@flourishlearningtrust.org.uk
mailto:office@godwin.bardaglea.org.uk
mailto:office@valenceprimaryschool.com
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Care and Family Support (Early Year 0-5) 

Multi-Agency Safeguarding Hub 
(MASH)  

020 8227 3811 or 020 8215 3000 (out 
of duty team hours)  

Family Hubs Early Language 
and Communication Team 

Family Hubs Early Language (0-5) 

Family Hubs and Family 
Navigators  

020 8227 3359 / 
familynavigators@lbbd.gov.uk  

Children & Young People 
Disability Hub (CYPD Hub) 

020 8227 5500 / 
CYPDHub@lbbd.gov.uk  

Family Information Service    020 8227 5395 /  
fis@lbbd.gov.uk  

Portage and Inclusion 020 8724 8550 / 
PortageOffice@lbbd.gov.uk 

Short Breaks 4 Me 020 8227 5500 / 
shortbreaks4me@lbbd.gov.uk  

https://ourhubsbd.london/early-language-for-babies-and-toddlers/
mailto:familynavigators@lbbd.gov.uk
mailto:CYPDHub@lbbd.gov.uk
mailto:fis@lbbd.gov.uk
mailto:PortageOffice@lbbd.gov.uk
mailto:shortbreaks4me@lbbd.gov.uk
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Education (School Age 5-16) 

School Admissions Team 020 8215 3004 /  
infos@lbbd.gov.uk / 
admissions@lbbd.gov.uk  

Education, Health and Care 
(EHC) Team  

020 8227 2400 / 
ehcenquiries@lbbd.gov.uk   

Education Inclusion Team inclusion@lbbd.gov.uk  
Education Psychology Service Parent/Carer Support Helpline 
Aspire Virtual School  020 8227 2691 / 020 8227 2075 / 

adminsupport@lbbd.gov.uk  
BDSIP SEND & Inclusion 
Service  

07734 247773 / 
Helena.Brooks@bdsip.co.uk 

SENARP Home Support (SHS) contact@senarp.com  
Home to School Travel 
Assistance 

transport.request@lbbd.gov.uk  

mailto:infos@lbbd.gov.uk
mailto:admissions@lbbd.gov.uk
mailto:ehcenquiries@lbbd.gov.uk
mailto:inclusion@lbbd.gov.uk
https://www.lbbd.gov.uk/schools-and-learning/educational-psychology-service/information-parents/educational-psychology-parentcarer-support-helpline
mailto:adminsupport@lbbd.gov.uk
mailto:Helena.Brooks@bdsip.co.uk
mailto:contact@senarp.com
mailto:transport.request@lbbd.gov.uk
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Care and Family Support (School Age 5-16) 

Multi-Agency Safeguarding Hub 
(MASH)  

020 8227 3811 or 020 8215 3000 (out 
of duty team hours)  

Family Hubs and Family 
Navigators 

020 8227 3359 / 
familynavigators@lbbd.gov.uk  

Children & Young People 
Disability Hub (CYPD Hub) 

020 8227 5500 / 
CYPDHub@lbbd.gov.uk  

Youth Service  Youth Offer 
Family Information Service    020 8227 5395 /  

fis@lbbd.gov.uk  
Short Breaks 4 Me 020 8227 5500 / 

shortbreaks4me@lbbd.gov.uk  
Short Breaks Team 020 8227 3881 / 

referrals.shortbreaksteam@lbbd.g
ov.uk  

Dynamic Support Register dsr@lbbd.gov.uk / 
keyworking@nelft.nhs.uk  

Peer Support Group (PSG) 
Youth Club 

Grace 07875 993500 / 
grace.kihu@lbbd.gov.uk 
Heather 07968 511930 / 
heather.mckelvey@lbbd.gov.uk  

mailto:familynavigators@lbbd.gov.uk
mailto:CYPDHub@lbbd.gov.uk
https://www.lbbd.gov.uk/children-young-people-and-families/youth-services
mailto:fis@lbbd.gov.uk
mailto:shortbreaks4me@lbbd.gov.uk
mailto:referrals.shortbreaksteam@lbbd.gov.uk
mailto:referrals.shortbreaksteam@lbbd.gov.uk
mailto:dsr@lbbd.gov.uk
mailto:keyworking@nelft.nhs.uk
mailto:grace.kihu@lbbd.gov.uk
mailto:heather.mckelvey@lbbd.gov.uk
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Preparing for Adulthood (16-25) 

Post-16 Education 
SEND Information, Advice and 
Support Service (SENDIASS)  

020 8593 4422 / 
carers@carerscentre.org.uk  

B&D Learns School Programmes 
Job-related Training 
Everyday Skills 

Barking and Dagenham College - 
Horizons (SEND Department)  

020 8090 3020 

The Adult College Barking and 
Dagenham  

020 8279 4722 / 
adultcollegeenquiries@lbbd.gov.
uk  

Travel Commissioning Team 
(Travel Assistance)  

Transport.request@lbbd.gov.uk  

Education, Health and Care (EHC) 
Team  

020 8227 2400 / 
ehcenquiries@lbbd.gov.uk   

mailto:carers@carerscentre.org.uk
https://bdopportunities.org/bd-learns/
https://bdopportunities.org/bd-learns/
https://bdopportunities.org/bd-learns/
mailto:adultcollegeenquiries@lbbd.gov.uk
mailto:adultcollegeenquiries@lbbd.gov.uk
mailto:Transport.request@lbbd.gov.uk
mailto:ehcenquiries@lbbd.gov.uk
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Preparing for and Finding Employment 

B&D Works Search for jobs 
B&D Does Business Business Support and Advice 
Local Supported Employment 
(LSE) / Specialist Team Support 

Supported Employment 
Programme 

Youth careers and employment Careers information and advice 
Barking and Dagenham College – 
Reach and Rise Supported 
Internship Programme  

020 8090 3020 

Talper Supported Internship  Andrea 07756 592981 /  
andrea.cupper@talper.co.uk 
Lisa 07756 592980 /  
lisa.talbot@tapler.co.uk  

  

https://bdopportunities.org/bd-works/
https://bdopportunities.org/business-support-and-advice/
https://www.lbbd.gov.uk/supported-employment-programme
https://www.lbbd.gov.uk/supported-employment-programme
https://www.lbbd.gov.uk/children-young-people-and-families/youth-services/youth-careers-and-employment
mailto:andrea.cupper@talper.co.uk
mailto:lisa.talbot@tapler.co.uk
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Transition to Adult Health and Social Care Services 

Adult Social Care Intake Team 
(Community Care Assessment 
and Carer’s Assessment) 

020 8227 2915 / 
intaketeam@lbbd.gov.uk  

 

 

mailto:intaketeam@lbbd.gov.uk
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Independent Living 

Adult Social Care Intake Team 
(care at home) 

020 8227 2915 / 
IntakeTeam@lbbd.gov.uk  

Housing Team residentsafetyengagement@lbbd
.gov.uk 

Personal Assistant (PA) – 
Vibrance Team  

020 4513 2233 / 
bdsds@vibrance.org.uk  

  

mailto:IntakeTeam@lbbd.gov.uk
mailto:residentsafetyengagement@lbbd.gov.uk
mailto:residentsafetyengagement@lbbd.gov.uk
mailto:bdsds@vibrance.org.uk
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Participating in Community 

Youth Service  Youth Offer 
Peer Support Group (PSG) Youth 
Club 

Grace 07875 993500 / 
grace.kihu@lbbd.gov.uk 
Heather 07968 511930 / 
heather.mckelvey@lbbd.gov.uk  

Children & Young People Disability 
Hub (CYPD Hub) 

020 8227 5500 / 
CYPDHub@lbbd.gov.uk  

Family Hubs and Family Navigators 020 8227 3359 / 
familynavigators@lbbd.gov.uk  

Community Hubs and Community 
Navigators 

libraries@lbbd.gov.uk /  
Community Navigators (make a 
referral) 

Barking Learning Centre Community 
and Family Hub 

020 8724 8725 / 020 8724 8722  

Becontree Community Hub 020 8724 1830 
Chadwell Heath and Whalebone 
Community Hub 

020 3720 2296 

Dagenham Library Community Hub 020 8724 3942 
Eastbrook and Rush Green 
Community Hub 

020 8090 3020 

Eastbury Community Hub 020 8507 4500 
Gascoigne Community Hub 020 8724 8722 / 020 8724 8725  
Heath Community Hub 020 8724 1924  

https://www.lbbd.gov.uk/children-young-people-and-families/youth-services
mailto:grace.kihu@lbbd.gov.uk
mailto:heather.mckelvey@lbbd.gov.uk
mailto:CYPDHub@lbbd.gov.uk
mailto:familynavigators@lbbd.gov.uk
mailto:libraries@lbbd.gov.uk
https://ourhubsbd.london/community-navigators/
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Marks Gate Community Hub 020 8270 4165 
Northbury Community Hub at Al 
Madina Mosque 

020 8478 8526 

Parsloes Community Hub at 
Kingsley Hall 

020 8592 1708 

Thames Community Hub 020 8270 6619  
Valence Community Hub 020 8720 6864 
Village Community Hub 020 8724 1983 / 

villagecommunityhub@lbbd.gov.uk  
Mobility Team for Blue Badge 
permit, Freedom Pass 
Travel assistance for disabled 
people 

020 8227 2334 / 
mobility@lbbd.gov.uk  

Barking and Dagenham Money BD Money 
Children’s Services Duty and 
Assessment Team 

Weekdays 020 8227 3811 
Emergency Duty Team – evening and 
weekends – 020 8215 3000 

Adult Social Care Intake and Access 
Team 

Weekdays 020 8227 2915 
Emergency Duty Team – evening and 
weekends – 020 8215 3000 

Adult Social Care Intake Team  020 8227 2915 / 
IntakeTeam@lbbd.gov.uk  

Sensory Service  sensory@lbbd.gov.uk  
 

About SEND Local Offer Overview and Contact Directory  

In case of any discrepancies or inconsistencies, please refer to the SEND Local Offer website 
https://localoffer.lbbd.gov.uk/ and SEND Local Offer Disclaimer 

 
Contact: sendlocaloffer@lbbd.gov.uk 

mailto:villagecommunityhub@lbbd.gov.uk
mailto:mobility@lbbd.gov.uk
https://bdmoney.co.uk/
mailto:IntakeTeam@lbbd.gov.uk
mailto:sensory@lbbd.gov.uk
https://localoffer.lbbd.gov.uk/
https://localoffer.lbbd.gov.uk/send-local-offer-disclaimer/
mailto:sendlocaloffer@lbbd.gov.uk
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